ETOWAH COUNTY COMMISSION
800 Forrest Avenue, Gadsden, AL 35901

REQUEST FOR BID

ATTENTION ALL BIDDERS

YOU MUST MARK ON THE ENVELOPE:

BID NO. FY 2020-2021-15
Demand Response Software System - Rural Transportation

The Etowah County Commission is soliciting sealed bids for the above project.
Bids will be received by the Etowah County Commission in Room 107 of the
Courthouse, 800 Forrest Avenue, Gadsden, AL 35901 Attn: Melissa Lett until;

THURSDAY, MAY 27, 2021 @10:00 A.M. CENTRAL TIME

Bids will be opened in the Commission Chambers on the First Floor of the
Courthouse, 800 Forrest Avenue, Gadsden, AL 35901 at the above stated time
and date. Bids submitted prior to the bid opening, either in person or by
mail, must be directed to the following location:

Purchasing Department
Room 107
Attn: Melissa Lett, Purchasing Accountant

800 Forrest Avenue (Courthouse), Gadsden, AL 35901

Prospective bidders are instructed to read the General Terms and Conditions, Special Terms and
Conditions, and Bid Specifications very carefully. Bids must be made in compliance with the
guidelines in the sections referred to above and sign each in full,

If you have any questions concerning terms and conditions, specifications, or any other aspects
of the RFB or RFP, please contact the following:

Contact:  Melissa Left, Purchasing Accountant
Phone: (256) 549-5307

Email: mleti@etowahcounty.org

No faxed or email responses will be accepted
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ETOWAH COUNTY COMMISSION
(revised 02/17/2012)
GENERAL TERMS AND CONDITIONS

These General Terms and Conditions are standard and any
contradicting requirements of the Special Terms and Conditions
of Request for Bid supersede these General Terms and Conditions

All bidders shall comply with Code of Alabama 31-13-9 if applicable.

Ali bid openings and any scheduled pre-bid conferences will be held in the
Commission Chambers located on the first floor, Courthouse, 800 Forrest Avenue,
Gadsden, Alabama 35901 unless otherwise stated. A pre-bid conference may be
requested to review and answer any pertinent questions concerning the bid

and the specifications.

Each bid must be submitted in a separate sealed envelope and received by the
Etowah County Commission in the Purchasing Department, Room 107, 800
Forrest Avenue, Gadsden, Alabama 35901. All bidders must use our bid form and
show on the envelope the bid number, name of project (purpose), and opening
date. Any bid received after the opening date and time will not be considered.

If it becomes necessary to revise any part of this bid, a written addendum will be
provided to all bidders.

The Etowah County Commission encourages utifization of minority business
enterprise in our procurement activities. The Etowah County Commission
provides equal opportunities for ail businesses and does not discriminate against
any vendor regardless of race, color, creed, sex, national origin, disability,
religion or age in consideration for an award.

The attached specifications are being provided to potential bidders as
guidelines, which describe the type and quality of equipment, supply, and/or
service that the Etowah County Commission is seeking to purchase. The bidder
must indicate compliance or list exceptions to each specification item for
consideration. Failure to comply with this provision could be cause for rejection
of the bid.

The name of a certain brand, make, manufacturer, or definite specification is
to denote the quality standard of the article desired but does not restrict the
bidder to the specified brand, make, manufacturer or specification named, It is
to set forth to convey the general style, type, character, and quality of the
article desired by the Etowah Counfy Commission. Whenever the words "or
approved equal" appear in the specifications, they shall be interpreted to mean
an item of material or equipment similar to that named, and which is suited to
the same use as that named and which is approved by the Purchasing Department.
Vendor shall incur all cost involved in obtaining an independent analysis if the
Etowah County Commission deems it necessary to determine the suitability of
items as being approved equal.

It will be assumed that all bids are based upon the specifications unless the bidder
stipulates to the contrary on the proposai for; in which case, the bidder shall point
out in detail any and all deviations from the specifications. Bidders having items,
which do not meet the specifications may offer the same on an optional basis. Minor
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exceptions from the specifications may be considered if they do not aiter the
performance for the intended purpose.

All bids shall be typewritten or printed in ink on the forms prepared by the Efowah
County Commission. Bids prepared in pencil will not be accepted. All proposals must
be signed by officials of the corporation or company duly authorized to sign bids. Any
bid submitted without being signed will automatically be rejected.

All corrections or erasures shall be initialed and dated by the person authorized to
sign bids. If there are discrepancies between unit prices quoted and extensions, the
unit price will prevail.

Prices quoted shall be delivered prices, exclusive of all federal or state excise, sales and
manufacturer's taxes. The Etowah County Commission will assume no transportation
or handling charges other than specified in this bid. The Etowah County Commission

is exempted from sales and use tax by 40-23-4-(11) and 40-23-62 (13), Alabama Code
(1975).

Prices quoted to the Etowah County Commission shall remain firm for a minimum of
90 days from the date of opening of the bid, unless so stated differently in the bid.

The delivery schedule must be entered in the appropriate space in order for the bid to
be considered. If all items cannot be delivered on the same schedule, please note
variances.

The bidder shall assume full responsibility for warranty of all components of the
equipment. A statement shall be attached with the proposal setting out the conditions
of the warranty. The manufacturer's standard warranty shall be fumished.

The Etowah County Commission reserves the right to request a demonstration of any
and all items bid before making the award.

The Etowah County Commission reserves the right to accept or reject any or all tems
covered in the request, or any portion(s) thereof, waive formalities, re-advertise

and/or take such other steps deemed necessary and in the best interest of Etowah
County Commission. The Etowah County Commission reserves the right to reject
any and all bids for any reason it deems sufficient.

All bids will be awarded to the lowest responsive and responsible bidder. This
determination may involve all or some of the following factors: price, conformity

to specifications, financial ability to meet the contract, previous performance,
facilities and equipment, availability of repair parts, experience, delivery promise,
terms of payments, compatibility as required, other costs, and other objective

and accountable factors which are reasonable. When bids are equal, local vendor
shall be favored.

Unless Special Terms and Conditions of the bid specify otherwise, the Etowah County
Commission reserves the right to make an award in whole or part to one or more
bidders whenever deemed necessary and in the best interest of Etowah County
Commission.

The successful bidder agrees, by entering into this contract, to defend, indemnify,
and hold Etowah County Commission harmless from any and all causes of action or
claims of damage arising out of or refated to bidder's performance under this contract.
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All items bid will be inspected by a representative of Etowah County Commission
upon delivery to ascertain compliance with the specifications. tems not in compliance
with the specifications will be rejected untif proper remedial measures are taken to
assume compliance.

Bidders may be disqualified and bid proposals may be rejected for any of (but not
limited to) the following causes:

(a.) Failure to use the bid forms furnished by Etowah County Commission.
(b.) Lack of signature by an authorized representative on the bid form.

(c.) Failure to properly complete the bid form.

{d.) Evidence of collusion among bidders.

{e.) Unauthorized alteration of the bid form.

(f.) Failure to comply with Alabama law in regards to contracts.

Etowah County Commission assumes no legal liability to purchase items or services
under any contract unless funds are appropriated for that particular fiscal year.

Etowah Gounty Commission reserves the right to terminate, without cause, any award
made as a result of this bid solicitation by providing a thirty {30) day letter of
cancellation notification to the successful bidder. Failure on the part of the

successful bidder to comply with all terms and conditions of this bid shall give cause for
Etowah County Commission to terminate the award immediately, and to relieve

Etowah County Commission of any and all legal obligations associated with the award.
In the event the bidder cannot comply with the terms and conditions of a bid on a
particular item or transaction, Etowah County Commission reserves the right to obtain
the particular item from other vendors.

Etowah County Commission is to be protected against any increase above the price in
the bid. Any bid containing an "Escalator Clause” will not be considered unless so
stipulated in the Special Terms and Conditions.

In accordance with the Alabama Competitive Bid Law, as amended, Etowah County
Commission may enter into multi-year leases, purchase, and lease purchase confracts
for the acquisition of goods, supplies, materials and all other types of personal
property, real property and services for a period not to exceed three years with the
following provisions:

(a.) Contracts shall terminate without further obligation on the part of Etowah County
Commission at the end of the first year, or if the Etowah County Commission elects to
renew such contract, shall terminate at the end of each subsequent year.

{b.) Contracts may provide for automatic renewal unless positive action is taken by the
Etowah County Commission to terminate such contract, and the nature of such action
shall be determined by the Etowah County Commission and specified in the contract.
The Etowah County Commission will not be responsible in the event the U.S. Postal
Service or any other courier system fails to deliver the proposal to the Etowah County
Commission, office of the Purchasing Agent, by the deadline state in the bid request.
Proof of all State, County and local business license must accompany bid.

The Etowah County Commision DBE participation goal for this project is 1.9%.
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Etowah County Rural Transportation
Bid Protest Procedures

The following bid protest procedures have been written in compliance with the Federal Transit
Administration (FTA) Third Party Contracting Guidelines (Circular 4220.1E). Parties that wish to
file a bid protest should review these procedures in conjunction with FTA’s Circular 4220.1E.
These procedures also address complaints or appeals regarding the funding of unsolicited
proposals and other protests unrelated to the solicitation process and contract award decisions.
Etowah County Commission’s protest procedures will be referenced in the bid documents in
order that interested parties will know their rights under these protest procedures.

Protests Pertaining to the Contract Solicitation Process or Contract Award Decision

The following procedures and time requirements shall be applied uniformly in processing all
protests. Protests may be made by active or prospective bidders whose direct economic interest
would be affected by a solicitation, proposed award, or award of a contract. Protests must be
submitted in writing to:

Melissa Lett, Purchasing Agent
Etowah County Commission
800 Forrest Avenue, Room 107
Gadsden, AL 35901

Etowah County Commission will consider all written protests made within the timelines stated in
this document. Protest submissions should be concise, logically arranged, clearly state the
grounds for the protest, and must include at least the following information:

1. Name, address, and telephone number of protestor.

2. Solicitation or contract name and/or number.

3. A detailed statement of the legal and factual grounds for the protest, including copies of
all relevant documents or information.

4. A statement of relief requested.

Only written protests received within the timelines stated in these procedures will be considered.
Upon receipt of a protest, Etowah County Commission will notify the protestor that the protest
has been received by mail within five (5) working days. Etowah County Commission may
request additional information from the protesting party, which must be submitted in writing to
Etowah County Commission within five (5) working days from the date of Etowah County
Commission’s request.

Within twenty (20) working days of receipt of a written protest, Etowah County Commission shall
either:

1. Issue a final written decision which responds in detail to each issue raised in the protest
and includes a rationale for the decision rendered, or

2. Conduct, at Etowah County Commission’s discretion, an informal hearing to allow the
interested participating parties an opportunity to present their positions and supporting
facts, documents, justification, and technical information. Etowah County Commission
will advise all interested parties of the final decision in writing no later than five (5)
working days from the date of the informal hearing.
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Protests before Proposal Solicitation

Bid protests alleging restrictive specifications or improprieties, which are apparent prior to bid or
proposal opening, must be submitted in writing to Etowah County Commission and must be
received at least five (5) working days prior to bid/proposal opening. Bids will not be opened
until five (5} working days after resolution of the protest unless Etowah County Commission
determines that:

1. The items to be procured are urgently required;
2. Delivery or performance will be unduly delayed by failure to make award promptly; or
3. Failure to make award will otherwise cause undue harm to Etowah County Commission.

If the written protest is not received by the time specified, bids or proposals may be received,
opened and awarded in the normal manner unless Etowah County Commission determines that
itis in the best interest of all concerned to delay any step.

Protests after Opening of Proposal Solicitation and Prior to Award

Protests against the making of an award may be made after bid opening and prior to award.
Such protests must be submitted in writing to Etowah County Commission and must be
received by Etowah County Commission within five (5) working days of the bid opening. If
Etowah County Commission decides to withhold the award pending resolution of the protest,
Etowah County Commission will notify all bidders whose bids or proposals might become
eligible for award, and offer them the option to extend or withdraw the bid or proposal beyond
the 120-day validity period. Awards will not be made until at least five (5) working days after
resolution of the protest unless Etowah County Commission determines that:

1. The items to be procured are urgently required;

2. Delivery or performance will be unduly delayed by failure to make award promptly; or

3. Failure to make award will otherwise cause undue harm to Etowah County Commission
or the federal government.

Protests after Award

Protests received after announcement of an award or after a contract has been executed will
only be considered if Etowah County Commission determines that the matter is in the public
interest or the protest presents clear and convincing evidence of fraud, misrepresentation, other
illegality, or gross impropriety in the selection of a bid/proposal. If a protest is under
consideration, Etowah County Commission shall evaluate the bid/proposal at issue a second
time in its entirety and use the same evaluation criteria and rating factors applied in the initial
review of the bid/proposal. The bid/proposal will be evaluated by a panel designated by the
Etowah County Commission.

If a protest involving an executed contract is under consideration, Etowah County Commission
will notify the selected contractor of the protest and its basis and may, at its discretion, order the
coniractor to suspend all Etowah County Commission work activities. If the awarded contractor
has not executed the contract as of the date the protest is received by Etowah County
Commission, the contract will not be executed until five (5) working days after resolution of the
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protest unless Etowah County Commission determines that:

1. The items to be procured are urgently required;
2. Delivery or performance will be unduly delayed by failure to make award promptly; or
3. Failure to make award will otherwise cause undue harm to Etowah County Commission.

Protests Pertaining To the Funding Of Unsolicited Proposals

The submission of unsolicited proposals is inconsistent with Etowah County Commission’s
policy to promote a full and open competition among interested parties for FTA contract funds.
The filing of unsolicited proposals, therefore, will be deemed inappropriate by Etowah County
Commission and returned to the sender; complaints or appeals calling for reconsideration of
such proposals will not be accepted.

ALL complaints unresolved at the local level will be submitted to the Alabama
Department of Transportation for final resolution to the attention of:

Mr. Bradley B. Lindsey, P.E.

State Local Transportation Engineer
Local Transportation Bureau
Transit Section

1409 Coliseum Boulevard
Montgomery, Alabama 36110

(334) 242-6000 Telephone
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Federal Clauses

ACCESS TO RECORDS AND REPORTS

a. Recon:f Retentlon. The Contractor will retain, and will requlre its subcontractors of all tiers te retain, com plate and readlly accessible records related in
wlimle or In part to the contract, including, bitt not limited to, data, documents, reports, statistics, sub-Contracts, leases, subconfracts, amangernents, other
third parly Contracts of any type, and supporting materials related to those records.

b. Retention Pericd, The Contractor agrees to comply with the record retention requirernents in accerdance with 2 C.F.R. § 200,333, The Confractor shall
maintain all books, records, accounts and reparts required under this Coniract for a period of at not less than three {3} years sfter the dztte of tarmiration or
explration of this Centract, except In the avent of litigation cr seltfement of claims arising from the performance of this Contract, In which case records shall
be maintained until the disposition of all such [Higation, appesls, claims ar exceptions related thereio,

€. Access to Recards. The Contracfor agrees to provide sufficient accass to FTA and its confractors to Inspect and audit records and information related to
perfarmance of this contract as reascnably may be required,

d. Access fo the Sites of Petformance. The Contractor agrees to permit FTA and Tt confractors access to the sites of performance under this contract as
reasonably mey bs required.

AMERICANS WITH DISABILITIES ACT{ADA)

The contractor agrees to cemply with the requirements of 49 1.5.C, § 5301 (d), which states the Federal poficy that the elderly and persons with disabiliies
have the same right =s other persons to use mass transportation service and faclliles, and that speciai efforts shall be made in planning and designing
those services and facllities to implement that policy. The contractor alsc agrees to comply with all applicable requirements of section 504 of the
Rehabilitation Act of 1973, as amended, 29 U.S.C. § 794, which prohibits discrimination on the basls of handicaps, with the Ameticans with Disabiliies Act
of 1990 (ADA}, as amended, 42 U.5.C. §§ 12101 et seq., which requires that accessible facilities and services be made available to persons with
disabilities, Including any subsequent amendments to that Act, and with the Architectural Barriers act of 1968, as amended, 42 U.S.C. §§ 4151 et seq,,
which requires that buildings and public accommodations be accessible 1o persens with disabllifes, including any subsequent amendments to that Act. In
addition, the conlractor agrees to comply with any and all applicable requirements issued by the FTA, DOT, DOJ, U.8. G8A, U.S. EEOC, U.8. FCC, any
subsequent amendrments thereto and any other nondiscrimination statute{s) that may apply to the Project.

BYRD ANTI-LOBBYING AMENDMENT

GConfractors whao apply or bid for an award of $100,000 or more shall flle the required cerfification, Each tler certifies to the tler above that it will not and has
not used Federal appropriated funds to pay any person or organization for influencing or atiempting to influence an officer or employee of any agency, a
mearrber of Congress, officer or employes of Congress, or an employee of a member of Congress in connection with obtaining any Federat contract, grant,
or any other award covered by 31 U.8.C. § 1352. Each tler shall also disclose any lobbying with non-Federal funds that takes place in connection with
obtaining any Federal award. Such disclasures are forwarded from tier to fier up to the Agency.”

CARGO PREFERENCE REQUIREMENTS

The contractor agreas:

a. to use privately owned United States-Flag commercial vessels fo ship al least 50 percent of the gross tonnage (computed separately for dry bulk carriers,
dry cargo finers, and tankers) involved, whenever shipping any equipment, material, or commodities pursuant to the underlying confract to the extent such
vessels are available at fair and reasonable rates for United Stafes-Flag commerclal vessels;

1
b. fo fumish within 20 working days following the date of loading for shipments originating within the United States or within 30 working days following the
date of loacing for shipments originating outside the United States, & legible copy of a rated, “on-board" commercial ocean bill-of-lading in English for each
shipment of cargo deseribed in the preceding paragraph fo the Division of Nafional Cargo, Office of Market Development, Maritime Adminlstration,
Washington, DG 20590 and fo the FTA Reciplent {through the contractor in the case of a subcontractor's bli-oflading.); and

c. te include these requirements in 2ll subcontracts Issued pursuant to this contract when the subcontract may involve the transport of equlipment, material,
ar comrnodifies by ocean vessel.

., CIVIL RIGHTS LAWS AND REGULATIONS

The foliowing Federal Civil Rights laws and regulations apply to all eontracls, -
1 Federal Egual Employment Opportunity (EED) Requirements.Thesa include, but are not limited to:

a) Nondlscrimination in Federal Public Transportation Programs. 49 U.S.C. § 5332, covering projects, programs, and activities financed undar 49 U.S.C.
Chapter 53, prohibits discrimination on the basis of race, color, raligion, national erigin, sex (including sexual orientation and gencder idenfity), disabifity, or
age, and prohibits discrimination in employment or business opportunity.

b} Prohibition against Employment Discrimination. Title VIl of the Civil Rights Act of 1964, as amended, 42 U.S.C. § 2000e, and Executive Order No. 11246, -
“Equal Employmant Oppartunity,” September 24, 1965, as amended, prohibit discrimination in employment on the basis of race, color, religion, sex, or
national origin,

2 Nondiscrimination on the Basis of Sex. TiHle iX of the Education Amendments of 1872, as amended, 20 U_S.C. § 1681 et seg. and Implementing
Federal regulations, “Nondiscrimination on the Basls of Sex in Education Programs or Activities Receiving Federat Finandlal Assistance,” 49 CF.R. part 25
prohibit discrimination on the basis of sex.

3 Nondlscrimination on the Basls of Age. The “Age Discrimination Act of 1975," as-amended, 42 U.S.C. § 6101 et seq., and Department of Health and
Human Services implementing regulations, “Nondiscrimination on the Basis of Age in Programs or Agtivities Recelving Federal Financial .ﬁ.s‘sistanc:e," 45
C.F.R. part 80, prohibit discrimiration by participants in federally assisted programs against individuals on the basis of age. The Agfe Discrlmmaﬂonlm )
Employment Act {ADEA), 29 U.5.C. § 621 st seq., and Equal Employment Opportunify Commission (EEQC) implementing regul_atlons. "Age Discrimination
in Employment Act," 29 C.F R, part 1625, also prohibit employment discrimination against individuals age 40 and over on the basis of age.




4 Federal Protections for Individuals with Disabilifies, The Americans with Disabiliies Act of 1890, as amended (ADA), 42 US.C. § 12101 st seq,,
prohibits discrimination agalnst qualified individuals with disabilities in pragrams, activities, and services, and imposes specific requirements on public and
private entiies. Third party confractors must comply with thelr responsibilities under Titles |, I, I, IV, and V of the ADA in emplovment, publie servicas, public
accommodations, telecommunlcations, and ether provisions, many of which are subject to regulations issued by other Federal agencles.

Chvil Rights and Equal Opportunity

The Agency is an Equal Opportunity Errployer, As such, the Agency agrees to cemply with alf applicable Faderal civil rights laws and implementing
regulations. Apart from Inconsistent requirements Imposed by Federal laws or regulations, the Agency agrees o comply with the requirements of 49 U.S.C.
§ 5323(h) {3) by not using any Federal assistance awardad by FTA to support procurements using exclusicnary or discriminatory specificafions. Under this

Corlgtrr?c!, ti;e Confractor shall at all times comply with the following requirements and shall indude thess requirements In each subcontract entered into as
part thereof,

1. Nondisciimination. In accordarice with Federal transit law at 40 U.S.C. § 5332, the Contractor agrees that it will not discrimifiate against any emplovee
or applicant for employment because of race, color, religicn, national orlgin, sex, disability, or age. In addition, the Contractor agress to comply with
applicable Federat implementing regulations and other implementing requirements FTA may Issue,

2. Race, Color, Religion, National Origin, Sex. In accordanes with Tile VI of the Givil Rights Act, as amended, 42 U.8.C. § 2000e et seq., and Federal
transit iaws at 49 U.S.C. § 5332, the Contractor agrees to comply with &ll applicable equal employment oppartuntty requirements of U.S, Department of
Labor {U.S. DOL.) regulations, “Office of Federal Contract Compliance Programs, Equal Employment Opportunity, Department of Labor," 41 C.F.R. chapter
80, and Executive Order No. 11246, "Equal Employment Opportunity In Federal Employment,* September 24, 1965, 42 U,S.C. § 2000e note, as amended by
any later Executive Crder that amends or supersedes It, referencad In 42 L1.S.C. § 2000e note. The Contractor agrees to taks affimative action to ensure
that applicants are employed, and that employses are treated during employment, without regard to their race, color, religion, naticna origin, or sex {including
Sexual orientation and gender identity). Such action shall include, but noi be limited to, the following: employment, promotion, demetion or transfer,
recruifment or recruitment advertising, layoff or termination; rates of pay or other forms of compensation; and selection for training, including apprenticaship.
In additicn, the Cuntractor agrees to comply with any Implementing requirements FTA may issua.

3. Age. In accordance with the Age Discrimination In Employment Act, 28 U.S.C. §§ 621-834, U8, Equal Employment Opporunity Commission (U.S.
EEQC) regulations, "Age Discriminatien In Employment Act” 28 G.F.R. part 1625, the Age Discrimiration Act of 1975, as amended, 42 U,S.C. § 6101 et
seq., U.8. Heaith and Human Services regulations, "Nondiscrimination on the Basis of Age in Programs or Activities Receiving Federal Financial
Assistance,” 45 C.F.R. part 90, and Federal transit law at 48 US.C. § 5332, the Canfractor agrees fo refrain frons diserimination against present and
praspaciive employees for reason of age. In addition, the Confraclar agrees to comply with any Implementing requirements FTA may issue.

4.Disabillties. In accordance with section 504 of the Rehabllitation Act of 1973, as amended, 29 U.S.C. § 794, the Americans with Disabillies Act of 1980,
as amended, 42 U.S.C. § 12101 et seq., the Architectural Bartiers Act of 1968, as amended, 42 U.5.C. § 4151 et seq., and Federal iransit law at 49 U.8.C. §
5332, the Contractor agrees that It will not discriminate sgalnst individuals on the basls of disabllity, in adtifion, the Contractor agrees to comply with any
implemnenting requirements FTA may issus.

5.Prometing Free Speech and Religlous Libaerty, The Contractor shall ensure that Federal funding is expended in full accordznce with the U.S.
Constitulion, Federal Law, and statutory and public policy requirements: inciuding, but not limited to, those protecting free speech, religious iiberty, public
welfzre, the environment, and prohibiting discrimination.




CONFORMANCE WITH ITS NATIONAL ARCHITECTURE

Intalligent Transportation Systerns (ITS) projects shall conform to the Natlonal ITS Architecture and standards. Conformance with the National [TS
Architecture is Interpreted fo mean the use of the National {TS Architecture to develop a ragional ITS architecturs in support of integration and the
subsequent adherence of al} ITS projects to that regional TS architecture. Development of the regional ITS architecture should be consistent with the
transportation planning process for Statewide and Metropolitan Transportation Planning {49 GFR Part 613 and G21). .

DEBARMENT AND SUSPENSION

&. Applicabifity: This requirement applies fo afl FTA grant and cooperative agreement programs for a contract in the amount of at [east $25,000

(1) This contract is a covered transaction for purposes of 2 C.F.R. pf. 180 and 2 C.F.R. pt. 3000. As such the contractor Is required fo verify that none of the
confractor, its principals (defined at 2 CF.R. § 180.995), or Its afflliates (defined at 2 CFR. § 180.905) are exaluded (defined 2t2 CFR. § 180,340) or
disquelified {defined at 2 CF.R. § 180.935).

(2) C.F.R. pt. 3000, subpart C and must include a requirement to comply with these regulations In any lower tier coverad transaction It erters into.

(3) The accompanying certification is a material representation of fact relled upon by the subreciplent. If it is later determined that the contractor did not
cormply with 2 C.F.R. pt. 180, subpart C and 2 C.E.R. pt. 3000, subpart C, in addition to remedies avaliable to the Agency and subrecipient, the Federal
Govararment may pursue avaiizble remadies, including but not fimited to suspenslon and/for debarment.

The bidder or proposer agrees to comply with the requirements of 2 CF.R. pt. 180, subpart C and 2 C.F.R. pt. 3000, subpart C while this offer is valid and
throughout the perlod of any contract that may arise from this offer. The bidgder or proposer further agrees o include a provision requiting such compliance in !
its lower tior covered fransactions.” ’

DISADVANTAGED BUSINESS ENTERPRISE (DBE)

The confractor or subcentractar shall not discriminate on the basis of raga, color, national origin, or sex In the performance of this contract. The contractor
shall carry out applicable requirements of 49 C.ER. part 26 in the award and administration of DOT-assisted contracts. Failure by the contractor to carry out
these requirements Is a material breach of this contract, which may result In the fermination of this contract or such other remedy as the Agency deems
appropriate, which may includs, but is not limited to:

{1} Withholding monthly progress payments; (2) Assessing sanctions; (3} Liquidated damages; andfor (4} Disqualifying the caniractor from future bidding as .
non-responsible. 46 C.F.R. § 26.13(b). ) |

Prite contractors are requlred {o pay subcantractors for satisfactory performancs of thelr confracts no later than 30 days from receipt of each payment the
Agency makes {o the prime contractor. 49 C.F.R. § 26.29(a).

Finally, for confracts with defined DBE contract goals, each FTA Recipient must include in each prime contract a prevision stating that the contrastor shall
utilize the specific DBEs listed unless the contractor obtains the Agency's written consent; and that, unless the Agency's consent is provided, the contrastor ;
shall not be entitled fo any paymant for wark or rmaterial unless It Is performed or supplied by the listed DBE, 49 C.FR. § 26.53(1) {1). '

[tis the policy of the Agency and the United States Department of Transportaticn (*DOT”) that Disadvantaged Business Enterprises (“DBE's"), as dofined
herein and in the Federal reguiations published at 49 C.F.R. part 26, shall have an equal opportunity to pariicipate in DOT-assisted confracts.

DHS SEAL, LOGO, AND FLAGS

The condractor shall nof use the Search Resuits ;
Web results

Department of Homeland Security (DHS) seal(s), Iogos, crests, or repraductions of flags or likenesses of DHS agency officiafs without specific FTA pre-
approval,

ENERGY CONSERVATION

The contractor agrees to comply with mandatory standards and policies relating to aehergy efficiency, which are contained in the state energy conservation
plan |ssued in compliance with the Energy Policy and Conservation Act.

EQUAL EMPLOYMENT GPPORTUNITY

Dering the performance cf this contract, the contractor agrees as follows:

{1) The coentractor witl nat discriminate against any employee or applicant for employment because of race, calor, religion, sex, sexual crientation, gender
identlty, or national origin. The contractor will take affirmative action to ensure that applicants are employed, and that employees are’treated during e
employment, without regard to thelr race, color, relfigion, sex, sexual orientation, gender identity, or naticnal origin. Such action shall inciude, but not be fimit
to the following: Employmett, upgrading, demcfion, or transfer, recruitrnent or recruitment advertising; lavoff ar termination: rates of pay or other forms of
compensation; and selection for training, Including apprenticeship. The contractor agrees fo post in conspicpous plgceg, ?vaflabie o employees and
applicants for employment, netices to e provided by the contracting officer setting forth the provisions of this nondiscrimination clause.

(2) The centractor will, In all solicitations or advertisements for smployees placed by or on behalf of the confractor, state that all qualified applicants will
receive consideration for employment without regard to race, color, religion, sex, sexual erientation, gender identity, or national origin.

{3) The cantractor will not discharge or in any other manner diseriminate agalnst any employee or appiicart for employment because such efvployee or
applicant has inquired about, discussed, or disclosed the compensation of the emplayes or applicant or another employee or applicant. This provision shall
not apply to instances in which an emplayee who has access to the compensation Informaflon of ather erpp!pyees or applicanis as a pe_trt of such
employes's essential job functions discloses the compensation of such other employees or applicants to individuals wha do nat otherwise ave access lo
such information, unless sush disclosurs Is in response 10 a formal complalnt or charge, in furtherance of an myeshgaﬂpn, proceeding, hearing, ar action,
including an investigation conducted by the employer, or Is consistent with the contracior's legal duty o furnish information.




(4) The contractor wilt send o each Iabor union or representafive of watkars with which it has a colleclive bargaining agreement or other contract ar
understanding, a sotice to be provided by the agency contracting officer, advising the labor union or workers' representative of the contractor's commitments

under section 202 of Executive Order 11248 of September 24, 1985, and shall post coples of the notlce in conspicuous places available to employees and
applicants for employment.

{5} The contractor will comply with all provisions of Executive Order 11246 of September 24, 1965, and of the rules, regulations, and relevant orders of the
Secrataty of Labor,

{6) The contracter wilt fumnish all information and reports required by Executive Order 11246 of September 24, 1985, and by the rules, regutations, and
orders of the Secretary of Labor, or pursuant thereto, and will permit access {o his books, records, and accounts by the confracting agency and the
Secretary of Labor for purposes of Investigation to ascertain compllance with such rules, regulations, and orders.

{7} In the avent of the contractor's nen-compliance with the nondiscrimination clauses of this contract or with any of such rules, regulations, or orders, this
confract may be canceled, terminated or suspended in whale or in partand the contractor may be declared ineligihle for further Govemment contragts in
accordance with procedures authorized In Executive Order 11246 of Seplember 24, 1965, and such other sancilons may be imposed and remed|es invoked
as provided In Executive Crder 11248 of September 24, 1986, or by rule, regulation, or order of the Secretary of Labor, or as otherwise provided by law.

(8) The contractor will Include the provistons of paragraphs (1) through (8} in every subcontract or purchase order unless exempted by ndes, regulations, or
orders of tha Secretary of Labor Issued pursuant to section 204 of Executive Order 11248 of September 24, 1965, so that such provisions will be binding
upen each subcontractor or vendor. The contractor will take such acfion with respect to any subcontract or purchase order as may be directed by the
Secretary of Labor as a means of enforeing such provisions ingl uding sanctions for nancompliance: Providsd, however, that in the event the contrastor
becomes Involved in, or Is threatened with, liigation with a subcontractor or vendor as a result of such direction, the contractor may request the United
States to enter inta such lifigation to protect the Interests of the United States.

FEDERAL CHANGES

49 CFR Part 18 Federal Changes - Contractor shall at all imes comply with all applicable FTA regulations, policles, procedures and directives, including
without imitation those listed directly or by reference in the Master Agreement between Purchaser and FTA, as they may be amended or promulgated from
fime: to time during the term of this contract, Confractor's faflure to so comply shall constifute & material braach of this contract.

FLY AMERICA

a} Dafinitions, As used In this clause—

1) "International alr transportation” means iransportation by air batwsen a place In the United States and a place outsile the United States or between two
places both of which are outside the United States. 2) “United States” means the 50 States, the District of Columbla, and outlying areas. 3) "U.S.flag air
carrer’ means an air carier holding a certificate undsr 49 U.8.C. Chapter 411,

b) When Federal funds are used to fund travel, Section 5 af the Intemational Alr Transportation Fair Competitive Practices Act of 1874 (49 U.S.C, 40118) (Fly
America Act) requires confractors, Agenays, end others use U.S.-flag air carriers for U.8. Government-financed internationsl airtransportatian of personnel
{and their personal effects) or property, to the extent that service by those carriers is available, it requires the Compfroler General of the United States, in the
absence of satisfactery proof of the necessity for foreign-flag air transportation, fo disallow expenditures from funds, appropriated or otherwise established
for the account of the Unlted States, for international air ranspartation secured aboard a foreign-flag i carrier if a U.S.-flag alr carrier is avallable to provide
such services.

c) f available, the Contractor, in performing work under this contract, shall use U.S.-flag caniers for intermnational air transportation of parsonns! {and their
personal effects) or property.

d} In the event that the Contractor selects a carrier other than a U.S.-flag air camrer for international alr franspqrtation, the Contractor shaltinclude 2
statement on vouchers involving such transportation essenfially as folfows:

Statemant of Unavaflabilify of .S.-Flag Air Canlars

International air fransportation of persons {and their persoral effects) or property by U.S.-flag air carrier was not available or it was necessary o use foreign-
flag air carrier servics for the following reasons, See FAR § 47,403, [State reasons]:

'

e} Confractor shalf include the substance of this clause, including this paragraph (e), in each subconfract or purchase under this contract that may involve
international alr transportation.

INCORPORATION OF FEDERAL TRANSIT ADMINISTRATION (FTA) TERMS

Incorporation of Federal Transit Administration (FTA) Terms - The provisions within include, In part, certain Standard Terms anq Conditions requireq by DOT,
whether or nof expressly set forth in the preceding contract provisions. All contractual provisions required by DOT, as set forth in the current FE‘A Circular
4220 are hereby incomporated by reference. Anything to the conirary herein notwithstanding, all FTA mandatad terms shall be deemed to contral in ttie event
of a confiict with other pravisions contained In this Confract. The Contractor shall not perform any act, falf to perform any act, or refuse to comply with any
request which wolld cause a violation of the FTA terms and conditions.




NO GOVERNMENT OBLIGATION TO THIRD PARTIES

The Agency and Confractor acknowledge and agree that, tiotwithstanding any concurrence by the Federal Govarnment in or approvat of the solicitation or
award of the underlying Contract, absent the express wiilten consent by the Federal Government, the Federal Government Is not a parly to this Contract and
shalt not be subject to any ohligations or liabilities to the Agency, Contractor or any other party (whether or not a party {o that contract} pertaining to any
matter resulting from the underlying Centract, The Canfractor agrees to inciude the above clause In each subcontract fnanced in whols or in part with

};‘ederal_ eitssistance provided by the FTA., Itia further agreed that the clause shall not be madlfied, except to identlfy the subcontractor who will be sublect to
its provisions. :

PROCUREMENT OF RECOVERED MATERIALS

{1} In the performance of this contract, the Contractor shall make maximum use of products cantaining recavered materials that are EPA- designated items
uriless the product cannot be acquired—

I. Competifively within a timeframe providing for compliance with the contract performance schedule;

i, Meeting cantract pefformance requirements: or

ili. At a reasonable price.

{2) Information about this requirement, along with the list of EPA-designate itemsg is availabie at EPA's Comprehensive Procurement Guidelines web site,
hitps:iAvww.epa.govismm/comprahensive-procyu rement-guideline-cpg-program.

PROGRAM FRAUD AND FALSE OR FRAUDULENT STATEMENTS AND RELATED ACTS

The confractor acknowledges that 31 U.S.C. Chap, 38 {Administrative Remedies for False Claims and Statements) applies to the contractor's actions
pertaining to this contract.”

PROMPT PAYMENT

The contrastor is required to pay its subcontractors performing work rolated to this contract for satisfactory performance of that work no later than 30 days
after the coniractor's roceipt of payment for that work. [n addition, the contractor is reqguired fo refurn any retalnage payments fo those subcontraciats within
30 days after the subcontractor's work related to this contract is satisfactorily completed.

The contractor must promptly nofify the Agency, whenever a DBE subcontractor performing work refated {o this confract Is termineted or fails to complete its
work and must make goeod faith efforts to engage another DBE subcontractor to perfarm at least the same amount of work. The contractor may not
terminate any PBE subcontractor and perform that work through its own forces ar those of an affillate without prior wrilten consent of the Agency.

SAFE OPERATION CF MOTOR VEHICLES

Seat Belt Use

The Canfractor is encouraged to adopt and promote orrthe-job seat belt use policies and programs for iis empiloyees and other personnel that operate
company-owned vehicles, company rented vehicles, or personally operated vehicles, The terms “eompany-cvmed” and “company-leased” refer to vehicles
owned or leased either by the Contractor or Agency.

Distracted Driving

The Contractor agrees to adopt and enforce workplace safety policles to decreass crashes caused by distracted drivers, including policies to ban text
massaging while using an electronic device supplied by an employer, and driving a vehicle the driver owns or rents, & vehicle Contactor owns, leases, or
rents, ar a privately-owned vehicle when on official business in connection with the work performed under this Contract,

SPECIAL NOTIFICATION REQUIREMENTS FOR STATES
Applies fo States ~

1
2. To the extent required urder federal faw, the State, as the Reclplent, agrees fo provide the following information about federal assistance awarded for its
State Program, Project, or related activitias:

{1} The Identification of FTA as the federal agency providing the federal assistance for a State Program or Praject;

{2} The Catalog of Faderal Domsstic Assistance Number of the program from which the federal assistance for a State Program or Project is authorized;
and -
{3} The amount of federal assistance FTA has provided for g State Program or Project.

k. Documents - The State agrees to provide the Information required under this provision in the follawing documents: {1) applications for federal assistance,
{2} requests for proposals or solicltations, (3) forms, {(4) notifications, (5) press releases, and {6) other publications.

TERMINATION

etrmination for Convenien neral Provisio
The Agency may terminate this contract, in whole or in part, at any fime by written notice to the Confractor when It is In the Agency's best Inferest The
Contraclor shall be paid its costs, including contract close-cut costs, and profit on work performed up io the time of tarmination, The Contractor shall
prompty subtnit its termination claim to Agency to be paid the Contractor. If the Contractor has any praperty in its possession belonging te Agency, the
Confractor will accourt for the same, and dispose of it in the manner Agency diracts.

Temnination for Def; ach o i

if the Contractor does not deliver supplies in accordance with the contract delivery schedule, or if the contract is for servicas, the Coniractor fails' to perform
in the manner called for In the conttract, or if the Contractor falls to comply with any other provisions of the contract, the Agehcy may tenminate this contract
for default. Termination shall be effected by serving & Nofice of Termination on the Confractor setling forth the manner In which the Confractor is in default.
The Contractor will be paid enly the contract price for supplies delivered and accapted, or services performed in accordance with the manner of ]
performance set forth in the contract. If it is later determined by the Agency that the Contractor had an excusable reason for nof performing, such as a sfrike,
fire, or fload, events which are not the fault of or are beyond the control of the Confractor, the Agency, after setting up a new delivery of performance
schedule, may allow the Contractor to canfinue work, or treat the termination as a Termination for Conveniencea.




oriunity to Cure (Generat Provision

The Agengy, in its sole discretion may, in the case of a termination for breach or default, sliow the Contractor [an appropriately short pericd of time] in which
ta cure the defect. In such case, the Notice of Termination wil state the time perled In which cure Is permitted and other appropriate conditions

if antractor fails io remedy to Agency's salisfaction the breach or default of ahy of the terms, covenants, or conditions of this Contract within [10 days] after
receipt by Contractor of written notice from Agency setiing forth the nature of said breach or default, Agency shall have the right to terminate the contract
without any further obligation fo Contractor. Any such termination for default shall not In any way operate to preclude Agsncy from also pursuing all avallable
remedies against Cantractor and its sureties for said breach or defauit,

of Remedies for any Breach

In the event that Agency elects to walve Iis remedies for any breach by Gontractor of any covenant, term or condltion of this contract, such waiver by Agency
shall not Imit Agency’s remedies for any sicceeding breach of that or of any other covenant, ferm, or condifion of this contract.

Terminafi i i i i 5
The Agenay, by written notice, may terminate this contract, In whole or In part, when it Is in the Agency's interest. If this confract is terminated, the Agency
shall be liable only for payment under the payment provisians of this cantract for services rendered bsfore the effective date of termination.

; tiS .
if the Contractor falls to deliver supplies or ta perform the services within the fima specified In this contract or any extenslon, or if the Contractor fails to
comply with any other provisions of this confract, the Agency may terminate this contract for default. The Agency shall terminate by defivering to the
Confractor a Notice of Termination specifying the nature of the default. The Contractor will only be paid the contract price for supplies defivered and
accepled, or services perforned in accordance with the manner or parformance set forth In this contract, If, after termination for faiure to fulfill contract

chligations, 1t is determined that the Gontractor was not in default, the rights and chligations of the parfies shall be the same as if the termination had been
izsued for the convenience of the Agency.

Temination for Default (Transportation Services)

it the Contracter fails to pick up the commodifies or to perform the services, including delfivery services, within the time specified In this contract or any
extension, or if ihe Confractor falls to comply with any other provisions of this coniract, the Agency may terminate this contract for default. The Ageney shall
terminate by delivering fo the Contractor 2 Notice of Termination specifying the nature of default. The Contractor will only be pald the contract price for
services petformed in accordance with the manner of perforrance set forth In this contract.

If this contract Is terminated while the Contractor has possession of Agency gaads, the Contractor shal, upon direction of the Agency, pratect and preserve
the goeds undlt surrendered ta the Agency or its agant. The Contractor and Agenoy shall agree on payment for the preservation and proteciion: of goods.
Failure to agree on an amount will be resolved under the Dispute clause.

If. after termination for fallure to fulfill contract obEi'_c';aticns. itis determined that the Contractor was not in default, the rights and obligafions of the parties shall
be the same as If the termination had been issued for the conveniensa of the Agency.

[ i I struction

ff the Contractor refuses or fails to prosecute the work or any separable part, with the diligence that will ensure its completion within the time specified in this
centract or any extension or falls to complete the work within this ime, or If the Contractor fails to cemply with any other provision of this confract, Agency
may tetminate this confract for defauli. The Agency shall terminate by delivering to the Contractor a Notice of Termination specifying the nature of the default.
In this event, the Agency may take over the work and compsts It by contract or otherwise, and may take possession of and use any materlats, appliances,
and plant on the work slte necessary for completing the work. The Contractor and its sureties shall be able for any damage to the Agency resulfing from the
Contractor's rafisal or fallure to complete the work within specified ime, whether or not the Confractor’s right to procead with the work Is terminated. This
lizbikfy Includes any increased costs incurred by the Agency in completing the work.

The Contractor's fight fo proceed shall not be terminated nor shall the Conracior be charged with damages under this clause if: 1. The delay in completing
the work arises from unforeseeable causes beyond the contral and without the fault or negligence of the Confractor, Examples of such causes include; acts
of God, aets of Agency, acts of ancther contractor in the performance of a cantract with Agency, epidemics, quarantine restriciions, strikes, freight
smbargoes; and 2. The Contractor, within [10] days from the beginning of any delay, nofifies Agency in writing of the causes of delay. If, In the judgment of
Agency, the defay is excusable, the ime for completing the work shal! be extended. The judgrment of Agency shall be final and conclusive for the parties, but
subject to appeal under the Disputes clause(s) of this confract. 3. If, after termination of the Contractor's right fo proceed, it is determined that the Contractor
was not in default, or that the delay was excusable, the rights and abligations of the parties will be the same as If the termination had been issued for the
convenlence of Agency.

Teminakicn for nien t D i

The Agency may {erminate this confract in whote or in part, for the Agency's convenlence or becausse of the Tailure of the Gonfractor to fulfili the contract
obligations, The Agency shall terminate by delivering fo the Canfractor a Nofice of Termination specifying the-nature, extent, and effeclive date of the
termination. Upon receipt of the notice, the Contractor shall (1) iImmediately discontinue all services affected (unless the notice directs otherwise), and {2)
deliver to the Agency ‘s Contracting Officer all data, drawings, specifications, reports, estimates, summaries, and other information and materlals
accumulated In performing this contract, whether completed or in process. Agency has a royalfy-free, nonexclisive, and lrrevocable ficense to reproduce,
publish or otherwise use, all such data, drawings, specifications, repotts, estimates, summaries, and other Information and materials.

If the termination is far the convenience of the Agency, the Agency’s Contracting Officer shall make an equitable adjustment in the contract price but shall
aBow no anticipated profit on unperformed services. If {he termination is for failure of the Contractor to fulfifi the contract obligafions, the Agency may
complete the work by confact or otherwise and the Contractor shall be liable for any additional cost incumred by the Agency. f, after termination for failure to
fulfifl contract cbligations, it is datermined that the Contractor was not in default, the rights and obligatlons of the parfies shall be the sarme as ifthe
termination had been Issued for the convenience of Agency : ' -

[ ion £ jence or Default -
The Agency may terminate this contract, or any portion of If, by serving a Natfice of Terminatior: on the Contractor. The notice shall state whether the
termlnation I for converiance of Agency or for the default of the Confractor. if the termination Is for default, the notice shall state the manner in which the
Caontractor has failed to perform the requirements of the cantract. The Contractor shall eccount for any property in its possession pald for from funds
received fram the Agency, or properly supplied fo the Contractor by the Agency. If the termination is for cefault, the Agenc_:y may fix the fee, if the contract
provides for a fee, to be paid the Contractor In proportion te the value, if any, of work performed up o the time of termination. The Contractor shall promptly
submit lts termination claim to the Agency and the partiss shall negofiate the terminztion settlemantto be paid the Contracfor.

If the termination is for the convenience of Agency, the Contractor shail be paid its contract close-out costs, and a fee, if the contract provided for payment of
a foe, in proportion to the work parformed up to the time of termination.



iIf, after serving a Notice of Terminatich for Default, the Agency determines that the Cantractor has an excusable reason for not performing,

seffing up a new work schedule, may allow the C:

ontractor fo confinue work, or freat the termination as a Termination for Convenlence.

the Agency, after



GOVERNMENT-WIDE DEBARMENT AND SUSPENSION
{NONPROCUREMENT)

Instructions for Certification: By slgning and submitiing this bid or proposal, the prospective lower tier participant Is providing the signed
cerfification set cut befow.

(1) ltwitl comply and facilltate compliance wita U.S. DOT regulaions, “Nonprocurement Suspension and Debarment,” 2 GFR part 1200, which
adopts and supplements the U.S. Office of Management and Budget (U.S. OMB} "Guldefines to Agendies on Governmentwide Debarment and
Suspengion {Nanprocursment)," 2 CEFR parf 180,

(2} To the best of its knowledge and belief, that its Principals and Subrecipients at the first tier:

a,

™

Ara eligible to participate in covered transactions of any Federal department or agency and are not presently:

Debarred,

. Suspanded,

. Proposed for debarment,
. Dectared ineligible,

. Veluntarlly excluded, or

. Disqualifiad,

M ph L

. Its management has not within  three-year period preceding Its latest applicalion or proposal been convicted of or had.a civil Judgment

rendered against any of them for:

1. Commisslen of fraud or a criminal offense in connection with obtalning, atfampting to obtain, or perfarming a public (Federal, State, or
local) transaction, or contract under a public transaction,

2, Violation of any Federal or State antitrust statute, or,

3. Comntission of embezzlement, theft, forgery, bribery, falsification or dastruction of records, meking any false statement, or recelving
stoten property,

- Itis not presently indicted for, or otherwise criminally or clvilly charged by a govemmental entity {Federal, State, or local) with commission of

any of the offenses listed in the preceding subsection 2.b of this Certification,

. Ithas not had one ar more public transactions (Federal, State, or local) terminated for cause or default within a three-year period preceding this

Ceriffication,

. If, at a later ims, it receives any information that contradicts the statements of subsections 2.2 — 2.d above, itwill promplly provide that

information to FTA,

. K will {reat each lower tier contract or lower tler subcoriract under its Project s a cavered lower tier contract for purposes of 2 GFR part 1200

and 2 CFR part 180 if i

1. Equals or exceeds $25,000,,
2. is for audit services, or,
3. Requires the consent of a Federal official, and

. It will require that each covered Jower tier contragtor and subcontracior:

1. Comply ard faciitate compliance with the Federal requirements of 2 CFR parts 180 and 1200, and
2. Assure that each iower tier participant In Its Project s not presently declared by any Federal department or agency to be:

Debarred from participation In is federzlly funded Project,

Suspended from participation in its federally funded Project,

Proposed for debarment from parficipation in its federally funded Froject,
Declared ineligible to parficipate In its federally funded Project,
Voluntarily excluded from pariicipaion in its federally funded Project, or

. Disqualified from participation in its federally funded Praject, and

mPppEp

3. Itwill provide a written explanation as indicated on a page aftached in FTA's TrAMS platform or the Signature Page If itor any of lts'
pringipals, including any of is first tler Subrecipients or its Third-Party Parficipants at a iower tler, Is unable {o certify compliance with the
preceding statements in this Ceriification Group.

(3) i will provide a written explanation as indicated on a page attached in FTA's TrAMS platform or the Signature Page i & or any of it; principals,
Including any of iis first tler Subrecipients or its Third-Party Participants at a lower tier, Is unable to serflfy compliance with the preceding statements
in this Certification Groug,

Certification

Contractor:

Signature of Authorized Officlal; ' ___ Dame 4 /

Mame and TlHe of Contractors Authorized Official;




Federal Certifications

CERTIFICATION AND RESTRICTIONS ON LOBBYING

o ' hereby carfify
{Name and title of official)

On behaif of that:
{Name of Bldder/Company Name}

* No federal appropriated funds have been paid or will be paid, by or on behalf of the undersigned, to any person for influencing or
altempting to influence an officer or employee of any agency, a Member of Congress, and officer or employes of Congress, oran
employes of a Member of Congress In connection with the awarding of any federal contract, the making of any federal grant, the making
of any federal loan, the entering into of any cooperative agreement, and the extension, continuation, renewal, amendment, or
modlification of any federal cantract, grant, loan, or cooperative agreement.

¢ [f any funds other than federal appropriated funds have been paid or will be paid to any person influencing or aftempting to infiuence an
officer or employee of any agency, a Member of Congress, and officer or employes of Congress, or an employee of a Member of
Congress in connection with the federal contract, grant, loan, or cooperaiive agreement, the undersigned shall complete and submit
Standard Form — LLL, “Disclosure Form to Report Lobbying," in accordance with its instructions,

¢ The undersigned shall require that the language of this certification be included in the award documents for all sub-awards at al! tiers
{including sub-contracts, sub-grants and confracts under grants, loans, and cooperative agreements) and that all sub-recipients shall
gertify and disclose accordingly,

This certification is 2 materlal representation of fact upon which rellance was placed when thls transaction was made or entared info.
Submission of this certification Is a prerequisite for making or entering into this transaction imposed by 31 LLS.C. § 1852 (as amended by
the Lobbying Disclosure Act of 1995). Any person who falls fo file the required certification shall be subject to & civil penalty of not less then
$10,000 and not more than $100,000 for each such falure,

The undersigned certifies or afiirms ths truthfulness and accuracy of the contents of the statemments submitted on or with this sertification and
uniderstands that the provisions of 31 U.5.C. Section 3801, et seq., are applicable thereto.

Name of Bidder/Company Narme:

Type or print name:;

Signature of authorized representative; . Date / ' i

Sighature of notary and SEAL:




ETOWAH COUNTY COMMISSION

BID NO FY 2020-2021-15: DEMAND RESPONSE
SOFTWARE SYSTEM FOR RURAL
TRANSPORTATION

OPEN DATE: THURSDAY, MAY 27, 2021

SCOPE OF WORK

Etowah County Commission/Rural Transportation is seeking a vendor to provide:

1. Technical Requirements, the system must;

A. Utilize an industry standard Relational Database Management System (RDBMS) for its relational
database

B. Utilize an industry standard computerized Geographic Information System (G1S) mapping system that
can use commercially avaitable geographic information datasets

C. Be able to convert existing passenger data from current system to minimize data entry requirements

2. Report Generation, the user must be able to:
A. Create an unlimited amount of custom reports with using a custom report builder
B. Standard Reports (such as):

¢ Reservation History Report

» Daily Validation Report

« Revenue Data Report

¢ Ride Data Report

e Ride Status Report

* Ride Details Report

¢  Ride Demand Report

e« Trip Data Report

» Employee Payroll Reports

+ Vehicle Utilization

e Units of Service Report.

* Transportation Disadvaniage Report

e« Naticnal Transit Database Report
(NTD Report)

C. Provide totals of trips booked, unscheduled, cancelled and no-shows

D. Driver Sheets

E. Export trip information directly from the application, such as number of trips, total fare, total mileage,
billed mileage, efc., using a variety of filters, for import into a billing system, word document,
spreadsheet, report writer or other third party application for further use.

3. Customer Management, the user must be able to:
A. Create an unlimited number of passengers
B. Maintain trip notes that display on driver manifests (paper and electronic) and during booking
C. Maintain an audit log of each change to the passenger’s record, inciuding the date, user's name and
reason for the change



D.

Have multiple screens open simultaneously to efficiently multi task without having to exit a screen
completely.

4. GIS Map, the user must be able to:

mmooOowp

View trip starting points and destinations on the GIS map

View specified locations (s.g. City Hall) on the GIS map

(Geocode new locations automatically or manually, when required

Zoom in and out, move around the map and refurn the map to its original size and location
Update the map when required (no less than one update per year)

At a minimum, the service area maps shall encompass the entire state. Additional maps shall be
provided, at NO additicnal cost, to ensure that all geographic locations served are included
Describe your GIS Data set

5. Scheduling Module and Parameters, the system administrator must be able to define:

moowy

m
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The default window of time around the passenger's trip time that the trip can be scheduled

The percentage of the average speed a vehicle is likely to achieve for stops within certain distances.
Speed by time of day

The maximum length of time that a passenger should be on a vehicle for a single trip

Ability to create user defined scheduling profiles (ie. Monday vs. Wednesday profile of scheduling
parameters)

The maximum amount of ime a Passenger should spend on a vehicle using a ratio of actual travel time
to direct travel ime

Vehicle priority for scheduling purposes

Ability to set up unlimited scheduling engine profiles (ie. Monday profile and Wednesday profile)
Optimize the schedule according to the criteria specified.

Minimize travel time

Add the loading/unloading delays for the passenger to the travel time

Assign priority and wheelchair assignments first

Lock the trip on a route to prevent the vehicle assignment from changing during batch scheduling
Find optimal times for driver breaks, within the shift break rules

Allow the user to exclude certzin trips from the process

Display statistics for each vehicle

Allow the user to exclude certain passengers from being scheduled with cartain drivers

Provide the ability to recognize certain passenger or trip demographics when scheduling (i.e. extra-large
wheelchair passenger must be scheduled on an extra-large wheeichair accessible vehicie)

6. Reservations Module, the user must be able to:
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Create demand and subscription bookings

View all other trips for that passenger during the initial phase of the booking process

Book a demand trip in one minute, while the passenger is on the phone

Manually assign the booking to a specific vehicle or It the system find the best vehicle for the trip
Select pick up locations and destinations from those previously used by the passenger

Create and geocode a new location. Locations must be able to contain an address, apartment number,
place name (e.g. Medical Centre), city, zip/postal code, telephone number and a note.

Set the return trip (or 3 leg, etc.) locations in one step

Target the pickup time or drop-off time.

Enter cancellations for specific dates so that trips will not be created on these dates

Calculate and display the actual distance of the trip

List the billing codes for which the passenger is eligible



Identify the best trip candidates (i.e. vehicles) during the demand booking process and rank them
according to user definable weight factors, if the user does not manually assign the trip to a specific
vehicle

Allow the user, once a vehicle has been selected, to review the complated trip before booking

Display the early and late window at the time of booking, based on user-definable defaults, but allow the
user 1o override them

7. Dispatch Module, the user must be able to;

A.
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Create unlimited customized data views in dispaich that can be easily sorted and grouped by the end
user

Ability to create real time alerts from dispatch that can automatically be sent to tablet, smartphone,
email, or text without user intervention

View trips of a certain status such as scheduled, cancelled, no-show, moved, will call, etc.

View trips with companions or attendants

View the targeted trip time (i.e. pickup or drop- off or both)

Quickly access passenger information, such as phone number and contact information via quick lookup
feature

Modify trip details after the trip has been booked

Mark a trip as a no-show

Cancel a trip

Deny a trip with a customized denial reason

8. Billing, the system must be able to:

A

B.

Calculate the dollar amount charged to each funding source based on the billing code rules, the fare
amount and the copay amount, if any
Create & report listing the amounts owed by each client or contract.

9. Mobile Data Terminal (MDT) Module, the system must be able to:

A.

m o

Allow dispatchers to move seamlessly between all major components of the system without having to
turn off or exit from other major components. Dispatchers must be able to perform multiple tasks, for
example: continue to monitor vehicle schedules and locations while scheduling a new demand
response trip request or while searching for individual vehicle location to respend to a customer
information reguest.

Support Mobile Data Terminals (MDTs} via an interface that is independent of a particular equipment
supplier or a particular method of communication

Mobile Data Computer must be readily available in local commercial retail outlets for ease-of-
repair/replacement needs and must be portable and easily removed from the vehicle for overnight
storage, to perform pre- and-post inspections and fo utilize the devices built-in camera to create incident
reports.

Mobite Data Terminal software must include a fully customizable pre- and post-trip inspection option.
Mobile Data Terminal software must be compatible with 10S and Andreid operating systems
Communicate trip details to the driver through the MDT to eliminate the need for paper driver manifests
and to facilitate the communication of last-minute schedute updates.

Receive and maintain odometer readings and time stamps. Odometer reading must be capable of
carrying over.

Utilize a commercially available turn-by-turn navigation platform with real-time traffic updates.
Incorporate a digital, customized pre-trip and post trip inspection list

10. The driver must be able to:
A. View a list of upcoming stops on the MDT
B. Select a trip and view detailed trip information such as trip notes and mobility aids
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Communicate pickups, drop-offs, no shows and fare collections to the dispatcher through the MDT to
eliminate the need for drivers to write such information on their driver manifests and for manual
reconciliation and verification by office staff

Send a pre-defined message to the dispaicher via the MDT to save driver time and reduce radio traffic
View and respond to messages sent by the dispatcher. Ability to respond via yes/no or simply
acknowledge messages received from dispatch.

11. Automatic Vehicle Location (AVL) Module, the system must be able to:

A.

B.
C.

Receive vehicle location data at frequent intervals, including the vehicle's location, speed, direction and
the time of data capture

Maintain the vehicle status with respect to in- contact or out-of-contact

View historical vehicle information on the GIS Map by selecting the particular vehicle, schedule date
and time

12. Qutbound Interactive Voice Response (IVR) Module

A,

B.

Allow the passenger to obtain information on their existing trips via outbound notifications without the
assistance of an agent

Deliver pre-arrival notifications via phone and/for text to passengers when the vehicie is a defined time
period from the passenger pick-up (i.e. Notify passenger vehicle is 10 minutes away)

SELECTION CRITERIA

Qualifications, price, and turnaround time will be the primary selection criteria. However, ECC will
consider business references and work experience in the final selection.

BID REQUIREMENTS

Your company’s quote should include:

1. A firm quote for the software system, including all equipment and installation costs.

2. An overview of your service maintenance program.

3. A breakdown of any annual service charges or fees associated with the on-going use of the
system for the first year.

4. A breakdown of any annual service charges or fees associated with the on-going use of the
system for years two through five.



In addition to the bid, we are asking each company to provide three business references.

Name of Reference

Phone

Type of

work you provided
-for them

By signing below, the undersigned verifies and certifies:

» The company can meet all the specifications and requirements included in the contract terms

outlined.

e The owner(s) and company are not suspended or debarred from doing business with the federal

government.

» The submitted bid is complete and that the company can carry out the work as detailed in the

scope of work section above.

Company Name & Years in Business

Signature of Owner or Authorized Representative Date




AFFIDAVIT

The undersigned certifies that the bid prices contained in this bid have been
carefully checked and are submitted as correct and final and if bid is accepted,
agrees to furnish any and/or all items upon which prices are offered, at the price(s)
and upon the conditions contained in the Specifications.

BEFORE ME, the undersigned authority, A Notary Public in and for the State of
. on this day personally appeared
who, after having been duly sworn, upon oath

did depose and say;

That the foregoing bid submitted by

hereinafter called "Bidder" is the duly authorized agent of said company and that
the person signing said proposal has been duly authorized to execute the same.
Bidder affirms that they are duly authorized to execute this contract, that this
company, corporation, firm, partnership or individual has not prepared this bid in
collusion with any other Bidder. The bidder is not a member of any trust, pool, or
combination to control the price of products or services bid on, or to influence any
person to bid or not to bid thereon. | further affirm that the bidder has not given,
offered to give, nor intends to give, at any time hereafter, any economic
opportunity, future employment, gift, loan, gratuity, special discounts, trip, favor,
or service to a public servant in connection with the submitted Bid. The contents
of this bid as fo prices, terms or conditions of said bid have not been
communicated by the undersigned nor by any employee or agent to any other
person engaged in this type of business prior to the official opening of this bid.

Name and Address of Bidder:

Telephone number
Fax number

Signature
Name:

Title:

SWORN TO AND SUBSCRIBE BEFORE ME THIS DAY OF
.20

Notary Publicin and for  County State




Evaluation of Bids

I HEREBY CERTIFY THAT | HAVE READ AND UNDERSTAND THESE INSTRUCTIONS
AND AFFIRM THAT | HAVE NOT BEEN IN ANY AGREEMENT OR COLLUSION
AMONG BIDDERS OR PROSPECTIVE BIDDERS iN RESTRAINT OF FREEDOM OF
COMPETITION. UPON AWARD OF THIS BID, | WILL NOT SUBSTITUTE ANY

ITEM ON THIS BID UNDER ANY CIRCUMSTANCES. | ALSO UNDERSTAND THAT
THE GENERAL TERMS & CONDITIONS ARE STANDARD AND THAT ANY
CONTRADICTING REQUIREMENTS OF THE SPECIAL TERMS AND CONDITIONS

OR REQUEST FOR BIDS SUPERSEDE THESE GENERAL TERMS & CONDITIONS.

Firm Street Address

Signed By Mailing Address

Title City

Area Code & Telephone Delivery Time from Date of Order

Federal Tax |.D. #




