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1. QUESTIONS and ANSWERS 

1.1. Appendix A ɀ Facility Specifications, states that there are 69 inmate telephones required and 0 
video phones required, but it does not address video visitation units specifically. How many 
inmate and public video visitation stations are expected or required?  
A:  The County is not requiring video visitation.  In the event the County chooses to implement video visitation, the 
required quantity and location of inmate and public video visitation stations will be determined at that time.  At 
present, there are 12 public video visitation stations located in the visitation center behind the Facility and 32 inmate 
video visitation stations located throughout the Facility. A breakdown of the inmate video visitation stations by 
housing unit/area is provided below: 
 

Housing Unit/Area: 1 2 3 4 5 6 7 8 9 10 Medical Booking 

Video Visitation Stations: 3 1 1 5 5 3 4 2 4 4 0 0 

 

1.2. Where will public video visitation stations be located?  
A:  Please refer to the answer provided in question #1.1. 

  

1.3. Will inmate video visitation stations be provided in each housing unit, or only in a centralized 
location?  
A: Please refer to the answer provided in question #1.1.    

  

1.4. Do each of the ten (10) housing units have its own equipment room? If not, where are equipment 
rooms located?  
A: No, there is only one equipment room located on the ground floor.   

  

1.5. How many video visitation stations are expected to homerun to each equipment room?  
A: The County is not requiring video visitation.  In the event the County chooses to implement video visitation, the 
awarded Vendor will have an opportunity to conduct a full site survey to determine all applicable wiring requirements.  
Please refer to the answer provided in question #1.1. for the current quantity of inmate video visitation stations. 

  

1.6. Can existing desktop workstations be reused for video visitation scheduling/administrative 
duties? If so, how many workstations would you like to receive scheduling/administrative 
software? If not, how many new desktop workstations are desired?  
A: The County is not requiring video visitation. In the event the County chooses to implement video visitation, the 
required quantity of workstations will be determined at that time.  The County anticipates a minimum of 1 new 
workstation to accommodate video visitation scheduling & administrative duties.   
 

1.7. Can existing desktop workstations be reused for monitoring video visitation sessions? If so, how 
many workstations would you like to receive monitoring software? If not, how many new desktop 
workstations are desired?  
A: Please refer to the answer provided in question # 1.6. 



 

1.8. Is there sufficient space in existing wall mount racks in local equipment rooms for new Ethernet 
equipment and rack mount UPS units?  
A: Yes.   

  

1.9. Is there space in the Main equipment room for new headend equipment?  
A: Yes.  

  

1.10. Does conduit exist between the Main equipment room and local equipment rooms that is suitable 
for use with the video visitation network?  
A: The County is not requiring video visitation.  In the event the County chooses to implement video visitation, the 
awarded Vendor will have an opportunity to conduct a full site survey to determine if existing wiring should be 
replaced or reused. The County believes the existing wiring is in good condition. 

 

1.11. Does the facility currently have Internet service? If so, at what bandwidth?  
A: Yes, the Facility does currently have internet service, the specifics of which will not be released due to security 
reasons. The awarded Vendor will be furnished with all pertinent information relative to internet service as needed. 
Per section 8.3.3 of the RFP, service(s) provided by the awarded Vendor shall not be configured to reside on or use 
the Countyõs network.   

  

1.12. )ÔÅÍ ψȢσȢτ ÓÔÁÔÅÓȟ Ȱ6ÅÎÄÏÒ ÓÈÁÌÌ ÉÎÓÔÁÌÌȾÍÏÕÎÔ ÁÌÌ )43 ÅÑÕÉÐÍÅÎÔ ÉÎ ÁÃÃÏÒÄÁÎÃÅ ×ÉÔÈ ÔÈÅ #ÏÕÎÔÙȭÓ 
ÒÅÑÕÉÒÅÍÅÎÔÓȢȱ #ÁÎ ÙÏÕ ÐÒÏÖÉÄÅ Á ÌÉÓÔ ÏÆ ÒÅÑÕÉÒÅÍÅÎÔÓ ÆÏÒ ÒÅÖÉÅ× ÐÒÉÏÒ ÔÏ ÐÒÏÐÏÓÁl completion so 
that necessary elements may be incorporated?  
A: Any current specific requirements of the County are incorporated into the RFP. Additionally, the County may 
communicate additional general requirements to the awarded Vendor during the installation phase.  

  

1.13. 7ÈÁÔ ÉÓ ÔÈÅ #ÏÕÎÔÙȭÓ ÐÒÏÐÏÓÅÄ ÓÃÈÅÄÕÌÅ ɉÅȢÇȢȟ ÄÁÙÓ ÏÆ ×ÅÅËȟ ÈÏÕÒÓ ÐÅÒ ÄÁÙɊ ÆÏÒ ÖÉÄÅÏ ÖÉÓÉÔÁÔÉÏÎȩ  
A: The County is not requiring video visitation.  In the event the County chooses to implement video visitation, the 
required schedule would be determined at that time. Currently, visitation is permitted each week on Mondays, 
Tuesdays and Wednesdays between the hours of 9:00am ð 5:00pm.  

 

1.14. Does the County intend to charge for remote visitation?  
A: The County is not requiring video visitation.  In the event the County chooses to implement video visitation, the 
County does intend to charge for remote visitation.  The required charges and/or fees will be determined at that time.  
 

1.15. Does the County currently charge any fees for on-site visitation (e.g., fee for parking)? If so, define 
the charge and the amount, please.  
A: No.  
 

1.16. Item 2.4.1: Are the six (6) paper copies to be submitted bound or unbound? If bound, is comb-
binding acceptable?  
A: While the RFP does not specify whether the paper copies should be bound or unbound, the County prefers 
responses be submitted unbound, using a loose-leaf notebook.  
 



 

1.17. In light of the FCC Order 15-36, although it has been stayed, does Etowah County have any 
concerns about being on public record for receiving profits off inmate telephone revenue?  
Especially in reference to the Wright Petitioners FCC filing of a complaint regarding the Baldwin 

County Bid where only a cost of recovery payment was requested.  Would Etowah County like to 
set a range for commissions to avoid negative political and public reaction? 
A: The FCC Order does not eliminate site commission payments nor does it discourage correctional agencies from 
recovering the operational costs associated with providing inmate calling services to inmates; therefore, the RFP 
requirements shall remain unchanged.  

 

1.18. Per the site evaluation, there appears to be 12 visitor stations for video visitation.  Please provide 
the total number of inmate video visitation stations to be installed in the housing areas.  
A: Please refer to the answer provided in question #1.1.  
 

1.19. Within the evaluation criteria, 15% of points are allocated for Cost/Price.  What is the distribution 

of points related to the cost of the consumer and how are these points calculated?  What is the 

distribution of points related to the offered commission versus rates and how are these points 
calculated?  
A: The Cost Proposal will be evaluated on an overall basis. The weight and associated points will be allocated based 
on the total financial impact over the term of the awarded Agreement. The Cost Proposal will not be scored on a 
category/subcategory/line level basis.   
 

1.20. What is the importance to the County with regards to security and date protection?  We 
respectfully request that the RFP be amended to require all submitting vendors to supply any and 
all security breaches that they, any of their partners, their subsidiaries or parent companies have 

had within the past 5 years as well as nature of the breach.  We also respectfully request that this 
information be used in the evaluation of the 30% for ITS Technical Capabilities.  
A: Please refer to Section 8.6 ð Security Features, Section 8.10 ð Security, and other applicable sections of the RFP for 
details on security and data protection. The RFP requirements shall remain unchanged.  

 

1.21. What is the importance to the County with regards to system uptime and potential system outages 

where an entire system goes downɂmeaning inmates cannot make phone calls, friends and 
families could not deposit money, etc? We respectfully request that the RFP be amended to 
require all vendors to divulge outages that lasted longer than 8 hours in a single day over the past 
year.  
A: Please refer to Section 5.3 ð General Maintenance of the RFP for the required repair process for service requests or 
system failures. The RFP requirements shall remain unchanged.  
 

1.22. With regard to Section 4.3. "Provide a list of agreements not renewed, lost or prematurely 

cancelled in the last five (5) years. If applicable, include the reason for non-renewal and/or 
cancellation(s) of the agreement(s). A response indicating this information is confidential and/or 
proprietary will be considered an Exception."  

Is it considered an exception if the information is provided, but placed in a separate 
confidential envelope rather than included as part of the body of the response?  

A: The County will accept the receipt of the information required by Section 4.3.1. and 4.3.1.1. in a separate, 
confidential envelope.  
 



 

1.23. Please provide the number of video visitation units required, the locations of current units and 
any additional locations required. 
A: Please refer to the answer provided in question 1.1.  
 

1.24. Does the facility currently use prepaid calling cards or prepaid phone time or both? 
A: The facility currently uses debit calling.  
 

1.25. Is this purchased by the inmate through the Kiosk or through inmate phone interface with 
Commissary? 
A: Debit calling is currently processed through an interface with the Commissary provider on a per-call basis.   

 

1.26. Who currently provides the Kiosk? What fees are currently charged? 
A: In-pod kiosks for inmates are currently provided by the Commissary provider, Keefe. Any fees charged relative to 
current in-pod kiosks are not applicable to the RFP.  
 

1.27. Are 2 lobby and 1 booking kiosk currently in place? 
A: Yes, there is currently 2 lobby and 1 booking kiosks in place which will be replaced with those required by the 
RFP.  
 

1.28. Typically, how many pro-bono calls are provided in a 30 day time frame for ICE detainees? 
A: The number of Pro-Bono calls provided in a 30-day timeframe is not currently measured by the County. The 
awarded Vendor will be required to provide unlimited pro-bono calling services for ICE detainees as specified in 
Section 8.5.34. of the RFP and by routing these calls to the pro-bono platform via the nationally contracted telephone 
service provider for ICE detainees. 
 

1.29. How many destination numbers are currently set as pro-bono for the ICE detainees?  Of these, 
how many are in addition to consulate, federal and state court numbers? 
A: There is currently only one designated telephone number for the pro-bono platform (accessible via speed dial) 
which has been configured as free for ICE detainees.   Attached as Section 3 ð Pro-Bono Calling of this Addendum 
#2, please find the most recent pro-bono calling flyer provided to ICE detainees which details the current available 
speed dials within the pro-bono platform.   

 

1.30. Are all calls placed by ICE detainees set as pro-bono? 
A: No ð only calls placed to the pro-bono platform via speed dial or as otherwise authorized by the County are 
completed as free. 
 

1.31. Does the County currently receive a Minimum Quarterly Guarantee?  Is so, what is that quarterly 
amount? 
A: No, the County does not currently receive a Minimum Quarterly Guarantee.  
 

1.32. Section 7.5.15. requÅÓÔÓ ÄÁÉÌÙ #ÁÌÌ $ÅÔÁÉÌ 2ÅÃÏÒÄÓȣÉÆ ÕÓÅÒÓ ÁÒÅ ÇÒÁÎÔÅÄ ÐÒÏÐÅÒ ÒÉÇÈÔÓ ÁÎÄ ÐÒÉÖÉÌÅÇÅÓ 
to access the platform for this report, is a daily report still required? 
A: Yes, daily system platform call detail records (CDRs) as specified in 7.5.15. of the RFP shall be provided to the 
County regardless of user accessibility from the inmate telephone system.    

 



 

1.33. !ÄÄÉÔÉÏÎÁÌÌÙȟ 3ÅÃÔÉÏÎ χȢυȢρψ ÒÅÑÕÅÓÔÓ Á ÓÉÍÉÌÁÒ ÒÅÐÏÒÔ ÔÈÁÔ ÕÓÅÒÓ ×ÉÔÈ ÐÒÏÐÅÒ ÒÉÇÈÔÓ ÃÁÎ ÁÃÃÅÓÓȣÉÓ 
this to also be provided daily? 
A: Section 7.5.18. of the RFP specifies the required fields which shall be contained in the daily CDRs outlined in 
7.5.15. Please refer to the answer provided in question #1.32. 
 

1.34. 3ÅÃÔÉÏÎ ψȢσȢρψȢς ÄÅÓÃÒÉÂÅÓ ÐÒÉÖÁÃÙ ÐÁÒÔÉÔÉÏÎÓ ÁÎÄ ÒÅÑÕÉÒÅÍÅÎÔÓȣÁÒÅ ÔÈÅÓÅ ÃÕÒÒÅÎÔÌÙ ÉÎ ÐÌÁÃÅ ÁÎÄ 
available to remain upon award? 
A: The privacy partitions required by the RFP are not currently in place.  
 

1.35. How many hands free telephones are currently in place and will the new provider use the same 
physical location as is currently in use? 
A: Please refer to Appendix A ð Facility Specifications of the RFP for both the current and required quantity of wall-
mounted hands-free telephones. The County anticipates the awarded Vendor will use the same current locations for 
the wall-mounted hands-free telephones, but reserves the right to modify the location as otherwise specified.  

 

1.36. 3ÅÃÔÉÏÎ ψȢσȢςρ ÄÅÓÃÒÉÂÅÓ ÁÄÄÉÔÉÏÎÁÌ ÐÈÏÎÅÓȣÉÓ ÔÈÅ #ÏÕÎÔÙ ÅØÐÅÃÔÉÎÇ ÔÏ ÅØÐÁÎÄȩ  If so, is there a 
time frame in place? 
A: The County does not currently anticipate any expansion to its Facility; however, Section 8.3.21. of the RFP shall 
remain unchanged.   

 

1.37. Section 8.5.17 describes 1 free, 5 minute call per PIN.  If an inmate is released, and possibly re 
enters the facility, is he/she assigned the same PIN (also known as DOC, SO, Booking number, 
etc.)?   
A: Currently, when an inmate is released and returns to the Facility, the same PIN is assigned to that inmate. The 
County anticipates this process will continue with the awarded Vendor.  
 

1.38. Section 8.5.32 refers to video phones yet Appendix A, pg.47 sÔÁÔÅÓ Ȱπȱ ÖÉÄÅÏ ÐÈÏÎÅÓ ÒÅÑÕÉÒÅÄȢ  Are 
we to respond with just TDD details? 
A: Videophones are not currently required; however, the requirements and requests for information as outlined in 
Section 8.5.32. of the RFP shall remain unchanged, to include both TDD telephones and videophones.  

 

1.39. What is the current population of ICE detainees at your facility? 
A: Please refer to Appendix A ð Facility Specifications of the RFP for an estimate of the current percentage of ICE 
detainees housed at the Facility. 

 

1.40. Section 8.8.8 states minimum of two years following expiration of agreement for CDRs yet 8.8.8.1 

states seven years.  Are these separate types of retrieval or the same, and if the same, which is 
correct?  2 years or 7 years?  In 8.8.9, two years is reiterated. 
A: Section 8.8.8. of the RFP is modified as detailed in Section 2 ð Amended Sections of this Addendum #2 to clarify 
the CDR storage requirement is 7 years.  Please note: Section 8.8.9. of the RFP is specific to call recordings, not 
CDRs, and shall remain unchanged.  

 



 

1.41. Section 8.9.8 describes commissary/Keefe.  Is an inmate able to purchase commissary at any time 
or only specific times?   Does this apply to phone time, as well? 
A: Inmates are currently able to purchase commissary via in-pod kiosks at any time while outside of cells 
(approximately 16 hours per day). Please refer to the answer provided in question #1.25 relative to debit 
purchases/calling.   

 

1.42. Section 8.12.1 discusses Workstations (computers, printer, etc.), and as Infinity platform is web-
based which does not require any special computer, any current computer with internet 
connectivity can access the system from anywhere.  Are workstations and peripherals still a 
requirement? 
A: Yes, the quantity of workstations as outlined is Appendix A ð Facility Specifications of the RFP shall remain 
unchanged.  

 

1.43. !ÒÅ ÉÔÅÍÓ ÌÉÓÔÅÄ ÉÎ ψȢρυ Ȱ!ÄÄÉÔÉÏÎÁÌ 4ÅÃÈÎÏÌÏÇÙȱ ÏÐÔÉÏÎÁÌ ÉÔÅÍÓ ÔÈÅ #ÏÕÎÔÙ ÍÁÙ ×ÁÎÔ ÁÔ ÓÏÍÅ 

point in the future (i.e. video visitation, tablets, automated inmate information system, cell phone 
detection, automated voicemail messaging, voice biometrics, etc.)? 
A: Yes, all items listed in Section 8.15 ð Additional Technology of the RFP are optional and of interest to the County.   

 

1.44. How many video visitation booths/pair are desired?  How many are currently in place? 
A: Please refer to the answer provided in question #1.1.  

 

1.45. /ÐÔÉÏÎ Πρ ÌÉÓÔÓ Ȱ0ÕÂÌÉÃ 0ÁÙ 4ÅÌÅÐÈÏÎÅȱ ÒÁÔÅÓȣÄÏÅÓ ÔÈÅ #ÏÕÎÔÙ ÈÁÖÅ 0ÕÂÌÉÃ 0ÁÙ 0ÈÏÎÅÓȩ  Is the 
awarded vendor to provide Public Pay Telephone service, as well? 
A: No, the County does not currently have public pay telephones, nor are they required as part of the RFP. Appendix 
B ð Calling Rates and Commissions of the RFP is amended as detailed in Section 2 ð Amended Sections of this 
Addendum #2.  
 

1.46. I would like to request the current contract between the County and the current provider. 
A: The current agreement between the County and its current ITS provider is not applicable to the RFP, therefore, it 
will not be provided.  
 



 

2. AMENDED SECTIONS 

In addition to Questions and Answers, this Addendum #2 to the Request for Proposal (òRFPó) for Inmate Telephone 

Service for Etowah County (òCountyó) modifies the original RFP and/or its Addenda. Unless otherwise modified by 

Addendum #1 and this Addendum #2, the terms and conditions set forth in the RFP remain unchanged.   

 

2.1. Section 7.13 ɀ Regulatory Compliance is hereby added to the RFP to read as follows:  

7.13. Should a material change in the rules or policies of the Federal Communications Commission (FCC) or local, 

state or other federal regulatory body applicable to inmate telephone services occur following the execution of 

the Agreement, which change affects (a) the inmate telephone service rates or fees permitted to be charged by 

the Vendor to inmates under the Agreement; (b) the right of the County to recover its inmate telephone service 

costs; or (c) the ability of Vendor to pay to the County site commissions, fees or other inmate telephone services 

cost recovery mechanisms, then, at the Countyõs request, Vendor and the County will negotiate in good faith an 

amendment to the Agreement reasonably acceptable to the County that enables the County to fully recover its 

inmate telephone service costs in a manner compliant with the change in the inmate telephone service rules or 

policies of the FCC, local, state or other federal regulatory agency.  If Vendor and the County are unable to 

mutually agree on such a contract amendment within 30 days of the Countyõs request, then the County may 

terminate the Agreement at its sole discretion and without penalty or liability to the County, and the County may 

select another inmate telephone service provider.   

 

2.2. Section 8.8.8 of the RFP is amended to read as follows:  

8.8.8. All CDRs, including all attempted and completed calls, shall be stored online for the life of the Agreement and   

offline for a minimum period of seven (7) years following the expiration or termination of the Agreement and 

any Addenda and/or Amendments.   

8.8.8.1. Vendor shall pay the County liquidated damages in the amount of five hundred dollars ($500.00) per 

each instance wherein Vendor is unable to produce CDRs throughout the term of the Agreement 

and for a minimum of seven (7) years following the expiration of the Agreement. The County agrees 

to notify Vendor of such instances and provide up to seven (7) days per instance for Vendor to 

produce the CDRs.  Vendor shall be notified of the total amount due via written notice from the 

County.  The County will invoice Vendor and payment shall be due within thirty (30) days of 

Vendorõs receipt of invoice.  

8.8.8.2.  Vendorõs proposed offline storage process shall be implemented in addition to the CDR transition 

process outlined in Section 8.4 ð Transition.   

 

2.3. Appendix B ɀ Calling Rates and Commissions is amended and attached hereto.   

 
 
 
 
 
 
 
 

 



 

APPENDIX B ð CALLING RATES AND COMMISSIONS 

Vendor shall provide proposals for the Facility based on the required calling rates and approved fees listed below as Option 

#1A and Option #1B.  Vendor may provide an additional proposal based on alternative, lower calling rates and fees as 

Option #2.  County requires International calling rates for pre-paid and/or debit calls.  Vendor must also disclose the amount 

of the Pre-Paid Account Fee (as defined in Section 7.5 ð Compensation, Payment and Reporting, Item 7.5.5.1) imposed on 

called parties by any third party provider(s) with whom Vendor contracts to fund pre-paid collect accounts; no mark-up of 

such third party fees will be allowed.  

 

In Option #2, Vendor must detail all charges and fees that will be assessed for all collect, pre-paid and debit inmate telephone 

calls including set up fees, funding fees and refund fees associated with pre-paid accounts. Vendor may attach additional 

tables if Vendor chooses to provide more than three (3) proposals and calling rate options past those supplied below.  

 

Failure to complete Appendix B may cause Vendorõs proposal to be rejected.   

 
 
 
 
 
 
 

 
 
 
 
 
 
 

[THIS SECTION INTENTIONALLY LEFT BLANK.] 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

OPTION #1A ð COUNTY-REQUIRED CALLING RATES AND FEES A 
 

Calling Rates 

Proposed ITS 
Commission 

Rate (%) Call Type 

Collect 
Pre-Paid 
Collect 

Debit 

Per Minute 
Rate 

Per Minute 
Rate 

Per Minute 
Rate 

Local $0.16 $0.16  $0.16   

Intralata/Intrastate $0.16  $0.16  $0.16   

Interlata/Intrastate $0.16  $0.16 $0.16   

Interlata/Interstate $0.16  $0.16 $0.16   

Domestic International (US Territories Only) $0.16  $0.16  $0.16   

Domestic International (Excluding US Territories) $0.16 $0.16 $0.16  

International N/A $0.75 $0.75   

 
 

Charges/Fees 

Approved Charge/Fee Name Amount 

Pre-Paid Account Fee as defined in Section 7.5 ð Compensation, Payment and 
Reporting, Item 7.5.5.1 (IVR and web): 

$3.00  

Pre-Paid Account Fee as defined in Section 7.5 ð Compensation, Payment and 
Reporting, Item 7.5.5.1 (Live Operator): 

$5.95  

Pre-Paid Account Fee as defined in Section 7.5 ð Compensation, Payment and 
Reporting, Item 7.5.5.1 (Cash and Check): 

$0.00 

Pre-Paid Funding Fee as defined in Section 7.5 ð Compensation, Payment and 
Reporting, Item 7.5.5.1 (Third Party): 

No Markup ð Bidder to 
Disclose Fees 

                                                                                                    MoneyGram: $ 

                                                                                                Western Union: $ 

Other Third Party: $ 

Federal Universal Service Fund Fee: 18.2% 
(varies quarterly) 

Applicable Required Taxes: Vary 
(Pass-Through/No Markup) 

All Other Fees: Not Allowed 

 
 
 
 

Kiosk Services 

Kiosk Type Charge/Fee Description Amount 

Lobby Kiosk  Pre-Paid Funding Fee   $3.00 

Lobby Kiosk  Commissary, Debit or Inmate Trust Funding Fee (Credit Card)  $3.00 
Lobby Kiosk  Commissary, Debit or Inmate Trust Funding Fee (Cash)  $0.00 

 Booking/Intake Kiosk  Commissary, Debit or Inmate Trust Funding Fee  $0.00 
 
 
 

Financial Incentive*:  $ 

Minimum Quarterly Guarantee:  $  
            *Proposed amount shall be in addition to the required Financial Incentive of $130,000.00 as specified in Section 7.5.9.   

 
 
 



 

OPTION #1B ð COUNTY-REQUIRED CALLING RATES AND FEES B 
 

Calling Rates 

Proposed ITS 
Commission Rate 

(%) Call Type 

Collect 
Pre-Paid 
Collect 

Debit 

Per Minute 
Rate 

Per Minute 
Rate 

Per Minute 
Rate 

Local $0.25  $0.21  $0.21   

Intralata/Intrastate $0.25  $0.21  $0.21   

Interlata/Intrastate $0.25  $0.21  $0.21   

Interlata/Interstate $0.25  $0.21 $0.21   

Domestic International (US Territories Only) $0.25  $0.21  $0.21   

Domestic International (Excluding US Territories) $0.25 $0.21 $0.21  

International N/A $0.75 $0.75   

 
 

Charges/Fees 

Approved Charge/Fee Name Amount 

Pre-Paid Account Fee as defined in Section 7.5 ð Compensation, Payment and 
Reporting, Item 7.5.5.1 (IVR and web): 

$3.00  

Pre-Paid Account Fee as defined in Section 7.5 ð Compensation, Payment and 
Reporting, Item 7.5.5.1 (Live Operator): 

$5.95  

Pre-Paid Account Fee as defined in Section 7.5 ð Compensation, Payment and 
Reporting, Item 7.5.5.1 (Cash and Check): 

$0.00 

Pre-Paid Funding Fee as defined in Section 7.5 ð Compensation, Payment and 
Reporting, Item 7.5.5.1 (Third Party): 

No Markup ð Bidder 
to Disclose Fees 

                                                                                                    MoneyGram: $ 

                                                                                                Western Union: $ 

Other Third Party: $ 

Federal Universal Service Fund Fee: 18.2% 
(varies quarterly) 

Applicable Required Taxes: Vary 
(Pass-Through/No Markup) 

All Other Fees: Not Allowed 

 
 
 
 

Kiosk Services 

Kiosk Type Charge/Fee Description Amount 

Lobby Kiosk  Pre-Paid Funding Fee   $3.00 

Lobby Kiosk  Commissary, Debit or Inmate Trust Funding Fee (Credit Card)  $3.00 
Lobby Kiosk  Commissary, Debit or Inmate Trust Funding Fee (Cash)  $0.00 

 Booking/Intake Kiosk  Commissary, Debit or Inmate Trust Funding Fee  $0.00 
 
 
 

Financial Incentive*:  $ 

Minimum Quarterly Guarantee:  $  
            *Proposed amount shall be in addition to the required Financial Incentive of $130,000.00 as specified in Section 7.5.9.   

 
 
 



 

OPTION #2 ð VENDOR-PROPOSED CALLING RATES AND FEES 
 

Calling Rates 

Proposed ITS 
Commission 

Rate (%) Call Type 

Collect 
Pre-Paid 
Collect 

Debit 

Per Minute 
Rate 

Per Minute 
Rate 

Per Minute 
Rate 

Local        

Intralata/Intrastate        
Interlata/Intrastate        
Interlata/Interstate        

Domestic International (US Territories Only)        
Domestic International (Excluding US Territories)     
International 

  
   

 
 
 
 

Charges/Fees 

Charge/Fee Name Amount 

Pre-Paid Account Fee as defined in Section 7.5 ð Compensation, Payment and 
Reporting, Item 7.5.5.1 (IVR and web): 

$ 

Pre-Paid Account Fee as defined in Section 7.5 ð Compensation, Payment and 
Reporting, Item 7.5.5.1 (Live Operator): 

$ 

Pre-Paid Account Fee as defined in Section 7.5 ð Compensation, Payment and 
Reporting, Item 7.5.5.1 (Cash and Check): 

$ 

Pre-Paid Funding Fee as defined in Section 7.5 ð Compensation, Payment and 
Reporting, Item 7.5.5.1 (Third Party): 

No Markup ð Bidder 
to Disclose Fees 

                                                                                                    MoneyGram: $ 

                                                                                                Western Union: $ 

Other Third Party: $ 

 $ 

 $ 
 
 
 
 

Kiosk Services 

Kiosk Type Charge/Fee Description Amount 

Lobby Kiosk  Pre-Paid Funding Fee   $ 

Lobby Kiosk  Commissary, Debit or Inmate Trust Funding Fee (Credit Card)  $ 
Lobby Kiosk  Commissary, Debit or Inmate Trust Funding Fee (Cash)  $ 

 Booking/Intake Kiosk  Commissary, Debit or Inmate Trust Funding Fee  $ 
 
 
 
 

Financial Incentive*:    

Minimum Quarterly Guarantee:   
            *Proposed amount shall be in addition to the required Financial Incentive of $130,000.00 as specified in Section 7.5.9.   
 
 
 
 
 
 



 

Appendix B Continued 
 

ADDITIONAL TECHNOLOGY CHARGES/FEES AND COMPENSATION 
 

Video Visitation 

Charge/Fee Name Charge/Fee Description Amount 

      

      

      

Method of Compensation:    
 

Tablets 

Charge/Fee Name Charge/Fee Description Amount 

      

      

      

Method of Compensation:    
 

Automated Inmate Information System 

Charge/Fee Name Charge/Fee Description Amount 

      

      

      
 

Inmate Voicemail (Inbound Only) 

Charge/Fee Name Charge/Fee Description Amount 

      

      

      

Method of Compensation:    
 

Commissary Ordering via the ITS 

Charge/Fee Name Charge/Fee Description Amount 

      

      

      
 



 

Voice Biometrics 

Charge/Fee Name Charge/Fee Description Amount 

      

      

      
 

Any Additional Technology/Optional Feature 

Charge/Fee Name Charge/Fee Description Amount 

      

      

      

Method of Compensation:    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
FAILURE TO SIGN BELOW WILL DISQUALIFY VENDORõS PROPOSAL 

 
To the best of my knowledge and belief, the information presented in this proposal is true and complete.  I further 
acknowledge a continuing obligation to update the proposal if material discrepancies are discovered.  Failure to do 
so may result in this proposal being disqualified from further consideration. 

 
 

VENDOR NAME:

AUTHORIZED REPRESENATIVE:

SIGNATURE:

DATE:  
 



 

3. PRO-BONO CALLING 

 



 

 
 



 

 
 



 

 
 



 

 
 
 



 

 
 



 

 
 
 



 

 
 
 



 

 
 
 


